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Abstract

This chapter provides a critical and analytical study of the impact of modern mass communication
tools on contemporary society. With the rapid growth of social media platforms, digital channels,
YouTube, mobile applications, and the 24/7 news cycle, communication has become faster, more
interactive, and globally accessible. These tools have played a constructive role by providing
immediate access to information, enhancing educational opportunities, fostering social
connectivity, and creating platforms for public awareness and activism. They have also enabled
marginalized voices to be heard and given rise to new forms of cultural and intellectual exchange.
However, alongside these benefits, the same tools have introduced profound social challenges.
The unchecked spread of misinformation, fake news, and propaganda has undermined trust in
reliable sources. The prevalence of unethical and immoral content has weakened social values
and exposed vulnerable groups, particularly youth, to harmful influences. Furthermore, the
overuse of digital media has contributed to time wastage, psychological stress, intellectual
skepticism, and even social fragmentation.

Drawing upon the principles of the Qur’an and Sunnah, this study emphasizes the importance of
truthfulness, verification, modesty, remembrance of God, and social responsibility as essential
guidelines for addressing these challenges. The findings conclude that modern mass
communication technologies are not inherently harmful; rather, their impact depends on the way
they are utilized. When approached with moderation, ethical awareness, and purposeful intent,
these tools can serve as powerful means of education, reform, and constructive social change
instead of becoming agents of disruption and moral decline.

Keywords: Mass communication, social media, digital platforms, misinformation, moral values,
Qur’an and Sunnah, ethical challenges, social responsibility, cultural change, modern technology,
societal impact.
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